What is Compassion Fatigue?

Work Engagement is a state of fulfillment in which one feels vigorous while working, dedicated to one’s job, and absorbed in one’s work. (Schaufeli, 2006)

When we do not experience work engagement, we need to become aware of the signs of compassion fatigue.

Compassion Fatigue = Secondary Stress + Burnout
Secondary Traumatic Stress is a natural consequence of behaviors and emotions resulting from knowing about a traumatizing event experienced by a significant person – the stress resulting from helping or wanting to help a trauamatized or suffering person  (Figley, 1995)
Burnout is characterized by 
· Physical, emotional, and mental exhaustion 
· Depersonalization 

· Reduced personal accomplishment

· Cynicism

· Ineffectiveness
It is caused by long-term involvement in situations that are emotionally demanding.
Compassion Fatigue is characterized by the following symptoms:

a. Intrusions 

· Thoughts and images associated with client’s traumatic experiences

· Client’s issues encroaching upon personal time

· Inability to “let go” of work-related matters

· Personal activities interrupted by work-related issues

b. Avoidance

· Silencing response (avoid hearing/witnessing client’s traumatic issues)

· Loss of enjoyment in activities/cessation of self-care activities

· Loss of sense of competency/potency, isolation

· Secretive self-medication/addiction (alcohol, drugs, work, sex, food spending, etc)

c. Arousal

· Increased anxiety

· Impulsivity/reactivity

· Increased frustration/anger

· Physical impairments (e.g., sleep disturbance, difficulty concentrating, change in weight/appetite, somatic complaints)

If you are concerned about yourself or a colleague regarding distress or impairment, please contact NCPA’s Colleague Assistance Committee:

· Leave a message on our Peer Consultation Line:  (919) 785-3969

· Send us an email message at NCPA.CAC@gmail.com, or

· Call the NCPA office during regular office hours: (919) 872-1005


A Committee Member will be in contact with you within 24 hours.
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